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Essential instructions - IRIDIUM 9555“All you need to know”

¢ Using an IRIDIUM phone is easier than using a GSM (Natel) because it has
fewer gadgets.

e Please charge the battery (-ies) for 12hrs

e Under most circumstances the phone has to be used outdoors to find a
satellite — pull out the antenna — as an option (i.e. in a car), use the external
antenna

o Press IRl — wait for confirmation that the phone has found a satellite —
minimum 3 lines in the upper left corner and “Iridium” marked on the screen

e During the initialization, these messages will appear on the screen:
— SEARCHING - The phone is searching for a satellite.
— REGISTERING — The phone is registering with its network.
— ENTER PIN — Enter the 4-digit SIM card pin default is 1111

e Call the desired number — always include + (international call code) and
country-code — also when calling within the country where you are.

¢ |If you selected a phone with a “pre-paid” SIMcard

- When making a call an automatic voice will indicate (in English) how
many minutes remain on the card. You can also use “call meter” in
the menu to verify remaining time on card

- If and when you need additional “phone-time” — call us or send an
Email — indicating the number of the phone, we will arrange for the
card to be recharged within a few hours (except weekends). This can
only be done within 3 month from expiry date of SIMcard

e To install Voice-mail (combox) and SMS please read the instructions below.
e |f you program the phone to automatically switch to voicemail in case you

are unavailable — it will switch automatically after 4 or 5 rings (you can not
alter the number of rings...)

Marine-Electronic SA Tel. +4121 8262111
Satellite Communication .CH Fax +4121 8262114
41, rue Louis—de-Savoie info@iridium-rental.com
CH -1110 Morges info@satellitecommunication.ch
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The number of your phone is marked on the invoice and / or on the “phone-
card-delivery note”.

Please note down the PUK. If you need to unlock the phone (after 3
erroneous PIN trials for example) then use the PUK-unlock instructions
below.

IRIDIUM is a satellite communication system — there may be occasions
when you have to wait a few minutes for proper satellite connection.
Occasional disconnect is also normal.

When calling a satellite phone from a regular phone or GSM — there may be
a several (15 - 20) seconds without the caller hearing a calling-tone — this is
normal.

A satellite communication system is “slower” than GSM — Be patient ...

When traveling, to avoid problems at customs we suggest you bring a
copy of the invoice with the phone

Hotline! 24/7 worldwide customer support dial +44 1722 420 750 from a
regular phone or #7750 from the IRIDIUM (free of charge)

In case of an emergency — such as search & rescue contact REGA
Within Switzerland # 1414 from abroad # +41 333 333 333

On/Cff Button
Earpiece

Status Indicator LED
Display

Violume Keys
Convenience Key
z-way Mavi-key

Left Soft Key

Right Soft Key
Creen Key

Fed Key

Headset lack g
DC Fower
LISE Part 10
Keypad
Microphone
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PIN code IRIDIUM

At delivery the 9505A PIN code is 1111 or it has been eliminated
If you want to change or eliminate a PIN code then this is easily done
through the menu “phone-settings

SMS -

on IRIDIUM

General:

SMS can be sent to and from an Iridium phone (also Iridium to Iridium)
SMS can be sent to and from an internet connection (E-mail account) to an
IRIDIUM phone

SMS can in some cases be sent directly to and from a GSM (Natel)
telephone (this depends upon the GSM operator and should be tested by
the owner of the IRIDIUM

You cannot receive SMS text messages reliably until voicemail is correctly
setup see below

Prior to sending the 1°' SMS — you have to program the SMS Service Center
Number

abkowb=

~N o

Press <

Use scroll key to select “messages” — press

Use scroll key to select “message settings” — press

Use scroll key to select “service Center” Press

Type the Service Center Number 00881662900005 or +881662900005. into
the unit 00881662990000. Press

Enter Press

The unit will display “vcompleted”. Press the IRl button to exit options

Sending an SMS message from an IRIDIUM phone to an Email address:

1.
2.
3.

4.

8.

Press <

Use scroll key to select “message editor” — press

Enter the destination email address, e.g. info@marine-electronic.com
(Note: To get the “@” symbol, press the “1” key seven times.)

Enter blank space by pressing the & twice or down arrow on the scroll
key twice.

5. Enter the text message - press Bl
6.
7. When the Iridium phone asks for the destination number, enter either 00

Select “send message” by pressing

2 or+ &2 or B2 - press E
The Iridium will display “sending message” .... Then “message sent” if the
message was successfully received by the Iridium message center

Sending SMS between Iridium phones

1.

Select the menu option: "Message Editor"



. ®
-
L]

N : ;
satellite communication.c IRIDIUM

Enter your message (as described in the 9505 User's Guide)

. Select &

Select the menu option: "Send Message" (as described in the 9505 User's
Guide)

Enter either 00 or +

Select "Send Message”

Sending an SMS message from an E-mail account to an IRIDIUM phone:

—_—

. Open your email software and create a new email message

In the TO: field, type the full number of the Iridium phone that you wish to
send the SMS to.

After the number, type the domain @msg.iridium.com. For example the
Iridium number +8816 123 45678 would become

881612345678 @msg.iridium.com

. Next, write your message as you would for a normal email. You must not

use more than 160 characters.

. Once you have finished, send the message as you would with any other

email.

Sending an SMS message to an Iridium subscriber from the IRIDIUM website:

—_—

IRIDIUM SATELLITE SOLUTIONS

Send a Satellite Message Z.

To: [331 5 Messaging FAQs
Answers  to  commonly
il
Reply email | asked questions about
Message: this service

MDA Confiquration

It you are currently an

Irichum  Global Messaging
Character count: (160 character maximum) Cusiomens_fyou  mey
change your Message
Delivery Areas online.
Cancel | Send Message =

* Reply functionadity only available on
properly equipped devices

. Go to http://messaqging.iridium.com/

Enter the full phone number (NB. Without “0” or “+”) of the Iridium rental
phone in the “To:” field If a reply is desired, enter in optional “reply-to”
address

Enter the message and send
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Reply to an SMS:
From the keypad of a 9505 phone:

Press <

Select “received messages” — press

Use the scroll key to select your message

Select “view options” by pressing Bl

Select “reply to sender” by pressing Ell

Enter the text of your reply

Select "Send Message"

You will be asked to enter the destination number with the originator’s
phone number pre-populated as the destination number. If the pre-
populated destination number is not the desired number, then enter the
correct number.

9. Select "Send Message"

NGO RWN =

Reply to an SMS message from an Email account:

Press P4

Select “received messages” — press

Use the scroll key to select your message

Select “view options” by pressing Bl

Select “reply to sender” by pressing Il

The Email address that sent the original message will be visible along with a
blank space — enter the text of your reply and finish by pressing

When “Send Message” is selected, “+2*” will be automatically added to the
destination number field. It is not necessary to insert number “+2*”

. Select “send message” Bl

9. The 9505 handset will display "Sending Message" for a few seconds and
then display "Message Sent" if the message was successfully delivered to
the Iridium SMS Center

ok whN =~

~

Note:

¢« when sending a message to and email address from a 9505 phone, because the 160 character limit
applies the entire body of the text and because the email address is part of the text the actual
message is less than 160 characters

« when the IRIDIUM phone displays “message sent”, this means that the message was successfully
delivered to the Iridium SMS center. The Iridium SMS center will then attempt to deliver the message
to the email account or Iridium subscriber. The delivery can still fail if, for example, the email account
is invalid or if the Iridium subscriber does not turn on the phone for 8 days or more. No additional
notification is sent in case of downstream failure.
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Voicemail (combox) on IRIDIUM

All subscribers to the Iridium Service have the option to activate their own
personal voice-mailbox Voice mail services on Iridium telephones can be
switched on or off by the user / subscriber. (The default setting is "forward when
unavailable")

Setting up & personalizing voicemail (combox) on IRIDIUM

The IRIDIUM Voicemail “combox” can be set up and retrieved via the Iridium
handset (ISU) or via an ordinary landline phone (PSTN)

These instructions apply to all Iridium phones and assume that "call forwarding"
has been set-up correctly as specified below.

Alternative 1a From a fixed line (PSTN) dial the Iridium mail box
number 00881662990000

Alternative 1b. From the IRIDIUM dial the Iridium mail box number
00881662990000 press Kl

After a short pause you will hear the message "You have now accessed
the Iridium messaging centre, please enter the number of the person you
are trying to reach."

Enter the phone number of your Iridium (ex. 66881631511234)

without the 00

You will hear the message "You have reached the voicemail of
88LEX XXX XXX X"

Before the message ends, press @ (asterisk) located on the bottom
left hand corner of the keypad. You will hear the message "Please enter
your password"

New subscribers will enter the last seven digits of their Iridium telephone
number as their default password. Typically this will be 14XXXXX. or
15XXXXX

DO NOT PRESS OK AFTER ENTERING YOUR PASSWORD

You have now accessed your Iridium messaging service. By following the voice
prompts, you can personalise your outgoing message, change your access
password and customise many other advanced features.

To ensure full operation of your Iridium handset you should, record an outgoing
message, change your access password to an easy to remember 4 digit
number and record your name in the message preferences when prompted.
Now your Iridium telephone is ready to receive messages.

NB "Pound" is an American expression for what the British know as the "#" key
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Dial 4 4 1 to modify your password.
Enter your new password (4 to 7 numbers)

Press “ - to validate.
Dial 3 2 to enter first name and last name or company name.

Press [ % to validate.
Dial 3 2 to enter your greeting message.

Press & - to validate.
Press & to finish configuration.

A message will then confirm that the voice mail box has been correctly
programmed — if this is not the case please try again.

Retrieving messages from the Voicemail (combox) — 3 different ways

When the < sign or Iridium general VoiceMail number, 881662990000, appears
on your phone that means you’ve received a new voice message

Dialing the Iridium general voicemail number using the <1 key on your
Iridium handset.

Phone has to be powered ON, registered, and have strong signal strength (at least
2 to 3 bars)

Press D<,“Call Voicemail” message will appear Press this will automatically
call the Iridium general voicemail number, 008816629 I 90000
(alternatively just dial 008816 6299 0000)

Wait for the recording asking you to “re-enter the Iridium phone number you
are trying reach”.

Enter your Iridium phone number; without the “00”.

you will then be forwarded to the rental phones voicemail greeting.

Press the 3 to interrupt the greeting, and then enter your password to
access your personal mailbox. By default, until you change it your
password is the last 7 digits of the Iridium phone number.

Follow the voice prompts for menu options.

for example Press 1 to play your messages

Or dialing your Iridium phone number using your Iridium handset.

*Phone has to be powered ON, registered, and have strong signal strength
(atleast 2 to 3 bars)

Dial the phone number of your Iridium phone and wait for the voicemail
greeting.

Press the [*&B] key to interrupt the greeting, and then enter your password
to access the mailbox. . By default, your password is the last 7 digits of
the Iridium phone number.

Follow the voice prompts for menu options.
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Or dialing your Iridium phone number using a landline (PSTN) phone.

e Dial your phone number and wait for your personal voicemail greeting.
*Note: calls from a landline phone are considered to be international long
distance calls, so you need to dial the international prefix before the
number of the Iridium

o Wait for the recorded greeting to begin and press the * button

e When prompted enter the password By default, your password is the last
7 digits of the Iridium phone number

¢ You now have accessed the main menu, follow voice prompts to access
voicemail

Airtime on IRIDIUM with “pre-pay” SIMcard

Checking remaining air-time / minutes on your SIM-card

e Listen to the “voice-indicator” just before a call is connected, this message
will indicate how many minutes remain on the SIM-card

Alternatively

o Dial 2888 B and you will be informed how many minutes remain on the
SIM-card

Adding air-time / minutes on your SIM-card

In case you need additional air-time on your SIM-card — send us an email — call us
— or have someone else call us - indicating:

e The IRIDIUM phone number
e The number of the SIMcard
e How many minutes, respectively duration, that you need

We will ad the minutes to the IRIDIUM phone via satellite.
This procedure can not be done on weekends.
An IRIDIUM “pre-pay” SIMcard can only be recharged within 3 month. of expiry.

Unlocking the IRIDIUM - PUK

e enter 05
oK

e press

e enter your PUK XXXXXX

e press =

e enter the default PIN  XXXX or default 1111 if you have not changed it
e confirm PIN XXXXX or 1111

e proceed to change to your own PIN



