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Configuration of computer to send & receive data using Thuraya 2520 – 
as modem in Windows XP  

 
 

To define your phone as a modem: 

1. Please download the latest upgrade software and firmware from SatCom’s web site at 
http://www.satcomgroup.com/support/?article=723  

2. When the main menu appears, click “Thuraya SG-2520 Upgrader”. 
3. Click “Next”. 
4. The drivers will now install. Click “Finish” to complete. 
5. Remove the rubber grommet from the bottom of the handset and attach the USB cable. 
6. Insert a SIM card into the phone and power the handset on. 
7. In the phone menu, choose Menu->Settings->System->External Connect. From here, 

select the second option, USB Modem and press Done. 
8. Attach the USB cable to your computer. 
9. Click next when the “Add new hardware” wizard appears. If prompted, choose continue 

anyway on the Windows Logo testing screen. 
10. Repeat step 8 for all APsi hardware that appears. 
11. Press exit on the main menu screen when complete. 

To create the dial-up connection: 

12. Click Start Settings Control Panel. 
13. Double click on “Network Connections”. 
14. Click on “Create a New Connection” on the left-hand side. 
15. Choose Connect Directly to the Internet. 
16. Choose to setup your connection manually. 
17. Choose “Connect using a dial-up modem. 
18. Choose the “Thuraya 2520 USB SAT modem” that you created earlier 
19. Type in an ISP name (This can be anything). 
20. Type in the phone number that you want to dial. For Thuraya Direct Internet, type 1722. 
21. Type in the username and password for your connection For Thuraya Direct Internet, the 

username and password must be blank. 
22. Click “Finish” to create your connection. 
23. To dial the connection, double click on the icon in Network Connections and choose “Dial”.  
 

 


